Philipiak Milano 1967, Inc.

LIFETIME LIMITED WARRANTY

Philipiak Milano 1967 cookware is warranted to be free from defects in materials and
craftmanship under normal use for as long as it is owned by the individual listed on the warranty
card. You must submit a properly completed warranty card to be eligible for warranty repair or
replacement. Any Philipiak Milano cookware products which, upon examination by the
manufacturer, are determined to be defective, will be replaced with a similar product or repaired
free of charge during the warranty period. THERMOMETERS AND HANDLES ARE EXCLUDED
FROM THIS WARRANTY AND ARE INSTEAD COVERED BY A 25 YEAR LIMITED WARRANTY.

This warranty does not cover damage caused by accident, misuse, abuse, commercial use,
neglect, tampering, alterations, ordinary wear and tear, damage in transit, or damage due to
service by unauthorized personel. Placing items designed for stovetop cooking in the oven voids
the warranty on handles and thermometers. Products that have been exposed to excessively high
cooking heat may become stained, discolored, or marked, but that will not affect their
performance and is not covered by this warranty. Likewise, scratches indicate use other than that
recommended by the manufacturer, but will not affect the performance of the product and are
not covered by this warranty.

Philipiak Milano 1967, Inc. shall not be liable for consequential damages of any nature for any
reason, including but not limited to the breach of any express or implied warranty even if the
likelihood of such damage is made known to the company.

Contact Philipiak Milano 1967 Customer Service to receive a Warranty Return Form, for
replacement option information on products that are outside of the warranty period or for
which the warranty does not apply.

By phone:
201-255-7307

By mail:
Philipiak Milano 1967 Returns
One Meadowlands Plaza, Suite 200
East Rutherford, NJ 07073

40% OFF
REPLACEMENT PROGRAM

In case of accidental damage when the Lifetime Limited Warranty does not apply, the warranty registrant may purchase a replacement item at
40% off the regular retail price. If the same item is not available, the warranty registrant may purchase a replacement product that most closely
replicates the functionality of the damaged product at the discounted price. You must return the damaged merchandise to the company before



you are eligible for the 40% Off Replacement Program. You will be responsibile for all shipping, handling, and tax charges. You must submit the
warranty registration card to be eligible for this program. For more information, contact the Customer Service Department at 201-255-7307.

Product Replacement in the United States:

Contact Philipiak Milano 1967 Customer Service for a Replacement Authorization Form. All returns MUST be accompanied by a valid
Replacement Authorization Form to qualify for this program.

By phone:
201-255-7307

By mail:
Philipiak Milano 1967 Returns
One Meadowlands Plaza, Suite 200
East Rutherford, NJ 07073

The product owner is responsible for shipping and handling costs and applicable sales tax.



